


Our Access has changed since 2022.
We are aware that patients sometimes struggle to get through on the telephone, particularly

first thing in the morning. To help prevent this from happening please only ring from 8am if
you need an appointment or administration

you should complete an AccuRx form on our practice website.
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If you have a preference for a morning / afternoon appointment or a particular
clinician, please state this and we will do our best to accommodate your request.
Please note however this cannot be guaranteed based on appointment / clinician

availability.
If you are unable to complete an online form or require assistance our Reception

staff are able to help on 0151 546 2480.

Routine appointments are available if you need an appointment within 2 weeks
with a GP or appropriate member of the team.

These are booked through the AccuRx form on our website.
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out text reminders for all patients with a face

areyou canceltoIf unable to keep your appointment, please make every effort it
well in advance so that it may be offered to someone else. Non-attendance and
cancellations at short notice without a valid reason deprives other patients of
essential medical services.
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We hold regular clinics for childhood immunisations at the practice. Mum and Baby
checks are conducted for new-borns at around 8 weeks after birth. This is ensure the
GP can complete as administer
routine immunisations to the same

physical health checks on both Mum and Baby, as well
baby in
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- DTaP (Diphtheria, Cough)
- (Polio)
- MMR (Measles, Mumps &
- Hep B (Hepatitis B)
- Hib (Haemophilus influenzae type b)

part of your child’s vaccination schedule to prevent

More information can be found at:
https://www.nhs.uk/conditions/vaccinations/why-vaccination-is-safe-and-important/



According to the Mental Health Foundation, approximately 1-in-8 men have a common mental health

underline the importance of removing the stigma surrounding men’s mental health, helping men
reach out, talk about their problems and seek treatment.

problem such as anxiety, stress, or depression. When left unattended, these problems can worsen and
be detrimental to those affected. This is highlighted in current statistics: for example, in the UK, 3 out of

4 suicides are men. Furthermore, suicide is the biggest killer of men under 45. These statistics
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HELPLINKS FOR FURTHER & SUPPORT:
https://uk.movember.com/mens-health/general
https://www.menshealthforum.org.uk/
https://www.blueribbonfoundation.org.uk/

Source: https://www.healthassured.org/blog/men-s-health-week-2023/

Visit our website to LGBTQ+
patients.

availableunder the “Services” tab for the full list of links & support

At Millbrook Medical Centre we are proud to promote diversity and equality to all our patients.
Shockingly, the evidence from NHS England shows that LGBTQ+ people have disproportionately
worse health outcomes and experiences of healthcare in the UK. LGBTQ+ people still face
discrimination in the UK. This is unacceptable, and we need to increase our efforts to address
these health inequalities.

Concerningly, according to the Stonewall report, one in seven (14%) LGBTQ+ people have

Some research has found a higher prevalence of disability in the LGBTQ+ community,
especially in younger people. Disabled queer people can experience multiple levels of
discrimination, as well as additional struggles to receive the right care.

avoided medical treatment for fear of discrimination. This figure was almost two in five (37%)
for trans people and one in three (33%) for non-binary people.


